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To refer your caller to a COVID-19 Assessment Centre they must meet the screening definition - read application directions carefully.

For questions related to Assessment Centres, testing or screening criteria; advise callers to follow up using the numbers provided in the Application or PHU

columns.

WARN your caller - not everyone who goes to the centre will be tested

Ontario is waiving the three-month waiting period for (OHIP) coverage. Additionally, the province will cover the cost of COVID-19 services for uninsured people
who do not meet the criteria for OHIP coverage.

COVID-19 Assessment Centres

Updated April 23 3:00 PM

Ajax Lakeridge 580 Harwood Ave. S Mon - Fri 8 am - 4 pm | Must complete online registration form at Durham Region
Health - LHAP www.lakeridgehealth.on.ca to get an appointment | Health
site or call 905-668-2020 or 1-800-841-2729 Department
905-668-7711
Alliston Stevenson 200 Fletcher Crescent, in lower | open three times a In person but everyone asked to do gov self Simcoe Muskoka
Memorial parking lot week, Monday, assessment and determine if they meet the District Health
Hospital Wednesday, and government criteria * no children under 2 Unit
Friday from 4 to 8 pm. 705-721-7520
Almonte Almonte General | 75 Spring St, corner of Spring By appointment, 12 Get an appointment from a referral from doctor or | Leeds, Grenville
Hospital Street and State Street in the pm - 8 pm, 7 days a call the Health Unit at 1-800-660-5853 ext. 2499 * | & Lanark District
brick building behind the week no one ages 2 and under Health Unit
Almonte General Hospital (613) 283-2740
Emergency Department
Arnprior Arnprior N/A telephone assessment 24 hours a day 1-844-727-6404 * No restrictions, two areas of Renfrew County
Regional Health | only focus - patients without a family physician or and District
Covers: Arnprior, Renfrew, cannot reach their family physician, those with Health Unit
Pembroke, Barrys Bay, Deep potential COVID 613-735-8654
River
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Atikokan Atikokan Family | 101 Zuke Road Monday to Friday Call Family Health Team (between 9am-4pm) Northwestern
Health Team 9am-4pm * After 807-597-8781 ext 0. * The hotline number is: 1- Health Unit
hours call the 866-468-2240 807-468-3147
Atikokan General
Hospital ER 807-597-
4215
Akwesasne Kanonkwatseriio | 31 Hilltop Drive By appointment drive Call 613-575-2341 ext. 3220 for an appointment * | Eastern Ontario
Health Facility through/mobile Mon - No children under 2 Health Unit
Fri 8 am - 4 pm 613-933-1375 *
1 800 267-7120
Bancroft Quinte Stage A- 1 Manor Lane By appointment drive call the QHC Assessment Centre at 613-332- Hastings and
Healthcare Bancroft, through Mon - Sat 10 | 2825 ext 2222 for a screening, those meeting Prince Edward
North Hastings am - 6 pm criteria will get an in person appointment * can Public Health
Hospital Stage B -24 Flint Street, also call the COVID-19 Assessment Centre 613-966-5500
Bancroft, Hotline at 613-961-5544 9am - 5pm, 7 days per
week
Barrie Barrie 490 Huronia Rd. near the back | 8 am -8 pm, 7 daysa | In person Simcoe Muskoka
Community building of the Eagle Ridge week District Health
Health Centre complex. Unit
705-721-7520
Belleville Quinte 45 College St W By appointment, 9 am | Contact the COVID-19 information line by dialing | Hastings and
Secondary -5 pm, 7 days a week | 613-966-5500 or 1-800-267-2803 or Belleville Prince Edward
School COVID-19 Assessment Centre at 613-961-5514 Public Health
for an assessment and appointment 613-966-5500
Blind River NSHN Blind 525 Causley St, adjacent to the | By appointment, 10 Individuals will call NSHN COVID -19 Algoma Public
River site Emergency department in a am - 6 pm, 7 days a Assessment Centre at 705-356-2265 ext 2261 or | Health
trailer. week toll free 1-888-425-0321 Mon - Fri8 am - 4 pm or | 705-942-4646
Submit the online form at:
www.nshn.care/covid19 for an appointment
Bracebridge Rotary Centre 131 Wellington St. By appointment only, If advised by self assessment tool, doctor, PH Simcoe Muskoka
for Youth Mon - Fri 10 - 6pm 705-721-7520 or THO call 1-888-383-7009 to District Health
book an appointment. Unit
705-721-7520
Brampton Peel Memorial 20 Lynch St, Brampton 10:00am - 8:00 pm, 7 | Present in Person, using a ticket system Peel Public
Centre days a week Health
905-799-7700
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Brantford Brantford 200 Terrace Hill St, D wing By appointment, Mon If self assessment determines further action Brant County

Health Unit
519-753-4937

Hills Hospital

Ambulatory Care Clinic Area

- 8 pm, Mon - Fri *
Sat/Sun 10 am - 2 pm

appointment

Brockyville Memorial Centre | 100 Magedoma Blvd, Walk in - 10 am - 5:30 | No appointment needed, call 1-613-345-5685 or Leeds, Grenville
pm, 7 days a week 1-800-660-5853 if unable to attend due to & Lanark District
transportation needs Health Unit
(613) 283-2740
Burlington Joseph Brant 1245 Lakeshore Rd. Burlington | By appointment By appointment, call public health by dialing 311 Halton Region
905-825-6000
Cambridge Cambridge 700 Coronation Blvd, park in By appointment have to be referred by a healthcare provider, and | Region of
Memorial Lot 4 in front of C wing have an appointment - call public health at 519- Waterloo Public
Hospital 575-4400 Health 519-575-
4400
Campbellford Trent Hills N/A Paramedicine Program By appointment, Mon, | 1. Trent Hills Family Health Team patients calll Haliburton,
Family Health Wed, Fri9 am -5 pm team Outbreak Nurse at 705-653-1801. Kawartha, Pine
Team + Ridge District
Northumberland 2. Unattached patients (non-Trent Hills Family Health Unit
County Health Team) call Campbellford Virtual Care 866-888-4577
Ambulance & Clinic 705-653-5040. x5020
Paramedic
Services
Casselman Eastern Ontario | 872 Principale St Mon - Fri 9 am - 3 pm | Drive through only * no one under the age of 2 Eastern Ontario
Health Unit Health Unit
Office 613-933-1375 *
1 800 267-7120
Chapleau Chapleau Health | 4 Maple Street Mon - Thu 12 pm - 4 By appointment, Patients are to call 705 864 2568 | Sudbury &
Services pm, Fri9 am - 1 pm or 1.866.522.9200 for pre-screening Mon - Fri 9 District Health
by appointment am - 5 pm and will be directed to the testing Unit
location if appropriate. No walk-ins at ED please. 705-522-9200
Chatham Chatham-Kent 47 Emma Street 9am-5pm every day x | Present if advised by Public Health, primary care Chatham-Kent
Health Alliance 7 Days provider or Telehealth * COVID-19 Line: 519-355- | Health Unit
1071 x 1900 519-352-7270
Cobourg Northumberland | 1000 DePalma Drive, By appointment, 8 am | Call 905-377-7783 for a virtual screening and Haliburton,

Kawartha, Pine
Ridge District
Health Unit
866-888-4577
x5020
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Cochrane Boy Scout Hall 438 11th Ave By appointment - Mon | Patients are to call the Porcupine Public Health Porcupine
and Wed 9 am - 1 pm | Unit COVID-19 information Line at 705-267-1181 | Public Health
or 1-800-461-1818 9-5 pm for pre-screening. Unit
Appointment will be given to patients requiring 705-267-1181 or
testing. 1-800-461-1818
Collingwood Georgian Bay 186 Erie Street, behind the By appointment, 9 am | Go to www.gbfht.ca to register and get on the Simcoe Muskoka
Family Health hospital - 8 pm, 7 days a week | waitlist.(up to 7:30 pm) or call (705) 444-5885 to District Health
Team Same Day book a time to be seen Unit
Clinic 705-721-7520
Cornwall Cornwall 850 McConnell Ave By appointment BY APPOINTMENTS ONLY: Eastern Ontario
Community Call between 8:30-3:30 Monday- Friday for an Health Unit
Hospital appointment. 613-933-1375 *
613-935-7762 1 800 267-7120
Delhi Delhi 105 Main Street By appointment- drvie | Call the HNHU COVID-19 hotline 519-426-6170 Haldimand-
Community through,Mon, Wed, Fri | ext. 9999 (Mon - Fri 8:30 am - 7:30 pm, 7 days a Norfolk Health
Health Centre 8 am - 12 noon week) for screening and appointment Unit
519-426-6170
Dryden Dingwall 40 Goodall St, First exterior By appointment, Mon- | contact the Northwestern Health Unit Hotline 1- Northwestern
Medical Clinic entrance on the left (old Fri 8 am - 4 pm 866-468-2240 - to determine if you require an Health Unit
Building Hearing Centre) appointment at the Assessment Centre 807-468-3147
Elliot Lake St. Joseph’s N/A Mobile Service By appointment Mon - | If caller suspects they need testing they are to call | Algoma Public
General Hospital Fri 9:30 am - 2 pm 705-461-8882 for triage and possible testing at Health
their home 705-942-4646
Englehart Englehart & 63 5th St By appointment, Mon | Call Public Health Unit Englehart 705-544-2221 Timiskaming
District Family - Fri 9-12pm for a drive through appointment Health Unit
Health Team 705-647-4305
Espanola & Espanola N/A, Mobile Testing via EMS By appointment, EMS | Call appointment centre Mon - Fri 8 am - 4 pm Sudbury &
(Nairn, McKerrow, Regional mobile testing 8am- 705-869-1420 Ext 4500 * Patients are NOT to go | District Health
Massey, Sagamok, | Hospital and 8pm to ED Unit
Webwood, Health Centre 705-522-9200
Espanola, and
Birch Island.)
Etobicoke William Osler 2 Janda Court, Humber 10 am - 6 pm, 7 days No appointment needed, drive through or walk in | Toronto Health
Health System - | Queen’s Plate Parking - the a week Unit
Humber College | Humber College overflow 416-338-7600
Site parking lot

© Copyright Assistance Services Group, A Sykes Corporation 2020

All rights reserved

Note: This is a controlled document. Any document appearing in paper form is not controlled and should always be checked against the electronic version prior to use.

COVID-19 V40 04232020




Click CTRL+F to Find

find a location
by name

» Replace with

Fort Frances

Rainy River
Health Centre

115 Fourth Street, Entrance off
Mill Avenue near back of health
centre

by appointment * 1 - 3
pm, 7 days a week

call the assessment centre at 807-274-3261
extension 4913. Patient will be assessed over the
phone and provided an appointment time if
testing is required Bring OHIP card. * The hotline
number is: 1-866-468-2240

Northwestern
Health Unit
807-468-3147

Fort Frances

Riverside
Community
Health building -
operated by
LaVerendrye
General Hospital

206 Victoria Ave, across the
street from the hospital

By appointment, 7
Days per week 8am -
4 pm

call the assessment centre at 807-274-3261
extension 4913. Patient will be assessed over the
phone and provided an appointment time if
testing is required. Bring OHIP card. * The hotline
number is: 1-866-468-2240

Northwestern
Health Unit
807-468-3147

West End Clinic

Hotline at 905-974-9848

Georgetown Halton 1 Princess Anne Dr, 7 days/week during By appointment 905-203-7963 Halton Region
Healthcare Georgetown, L7G 2B8 business hours 905-825-6000
Georgetown
Geraldton / Northern 510 Hogarth Ave, adjacent to By appointment via scheduled appointments * call branch office Thunder Bay
Greenstone Horizon Health the hospital. at 807-854-0454 or Geraldton Medical Group (T: District Health
Center 807-854-0224) Unit
807-625-5900
Guelph Victoria Road 151 Victoria Rd 8am-8pm7daysa | for people with symptoms Wellington-
Recreation week Dufferin-Guelph
Centre Health Unit
519-822-2715
Hagersville West Haldimand | 75 Parkview Rd, By appointment- drvie | Call the HNHU COVID-19 hotline 519-426-6170 Haldimand-
General Hospital through, Mon - Fri 9 ext. 9999 (Mon - Fri 8:30 am - 7:30 pm, 7 days a Norfolk Health
am - 2:30 week) for screening and appointment Unit
519-426-6170
Haliburton Haliburton 7217 Gelert Rd, outdoor drive By appointment, 12 - Must complete online self assessment or by Haliburton,
Family Medical through 4 pm, 7 days a week recommendation from THO - call 705-457-1212 Kawartha, Pine
Centre (press 6) * no children under 2 and not wheelchair | Ridge District
accessible, refer to ED Health Unit
866-888-4577
x5020
Hamilton St Josephs 2757 King St. E. Monday-Friday 4pm- By appointment, need referral from physician or Hamilton
Healthcare - 8pm; Sat-Sunday 10- | Hamilton Public Health Services COVID-19 905-546-2489
East End Clinic 2pm Hotline at 905-974-9848
Hamilton St Josephs 690 Main Street West, 10-4 pm, 7 days a By appointment, need referral from physician or Hamilton
Healthcare - Hamilton week Hamilton Public Health Services COVID-19 905-546-2489
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Hamilton Dave 25 Hester St By appointment -Drive | To qualify for testing, people need a referral from Hamilton
Until Wed April 22 | Andreychuk Through testing 11 their doctor or public health 905-546-2489
Mountain Arena a.m.to 3
Hanover Hanover & 90 7th Ave, main hospital 12:30 - 4:30, 7 days a | If having symptoms and cannot manage at home | Grey Bruce
District Hospital | entrance week present to the Centre in person without an appt. Public Health
Unit
519-376-9420
Hawkesbury Community By appointment call the EOHU at 613- | need to be experiencing COVID-19 symptoms Eastern Ontario
Paramedicine 933-1375, or toll-free (fever, dry cough, difficulty breathing) and be over | Health Unit
Program at 1-800-267-7120. the age of 70; have a compromised immune 613-933-1375 *
The lines are staffed system; or, a chronic health condition 1 800 267-7120
from 8 a.m. to 8 p.m.,
seven days a week.
Hawkesbury Hawkesbury and | 750 Laurier Street Mon - Fri9 am - 5 pm | limited to people with moderate, worsening (but Eastern Ontario
District General non-severe) symptoms (such as fever and Health Unit
Hospital waorsening cough) 613-933-1375 *
1800 267-7120
Hearst Nord Aski 1403 Edward St, at the back of | Centre is Tue and Thu | Booked appointments * call FHT at 705-362-5544 | Porcupine
Family Health the Medical Clinic 9am- 12 pm * * No walk-ins, no queuing * Testing of patients as | Public Health
Team paramedicine daytime | per existing protocol with Public Health. Referral Unit
weekly, on call to Assessment Center to be done by fax at 705- 705-267-1181 or
weekends 362-5799 by PHU, Tele-health or HCP using 1-800-461-1818
PHU Referral Form * . In home visits via
Community Paramedicine also available.
Hornepayne Hornepayne 278 Front street, Front By appointment, Mon- | Phone the hospital 807-868-2442, ask for the Porcupine
Community entrance, you will be met by Fri 9:30-11:30 am and | COVID-19 Assessment Centre or ther COVID-19 | Public Health
Hospital someone when presenting for 1:30-3:30 pm information Line at 705-267-1181 or 1-800-461- Unit
appointment 1818 * Screening will be done over the phone and | 705-267-1181 or
an appointment will be booked. 1-800-461-1818
Huntsville Huntsville 100 Frank Miller Dr. in building | By appointment only, If advised by self assessment tool, doctor, PH Simcoe Muskoka
District B Mon - Fri 10 - 6pm 705-721-7520 or THO call 1-888-383-7009 to District Health
Memorial book an appointment. Unit
Hospital 705-721-7520
Iroquois Falls Anson General 58 Anson Drive, separate By appointment, Tue call the Porcupine Public Health Unit at 705-267- Porcupine
Hospital entrance - look for signs and Thu 9am-1pm | 1181or 1-800-461-1818 for pre-screening. Public Health
Appointment will be given to patients requiring Unit
testing 705-267-1181 or
1-800-461-1818
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Kapuskasing

Sensenbrenner
Hospital,
Community
Paramedicine

N/A - Community
Paramedicine

by appointment, Mon,
Wed, Fri9 am - 12
noon

Patients to call 705-367-4613 for pre-screening. If
patient is eligible for testing, appointment will be
made with patient. No walk-ins to the hospital ED
please

Porcupine
Public Health
Unit
705-267-1181 or
1-800-461-1818

Kenora Lake of the 21 Sylvan Street (the former Monday to Friday contact the Northwestern Health Unit Hotline 1- Northwestern
Woods District land ambulance base next to from11 am to 3 pm. 866-468-2240 - to determine if you require an Health Unit
Hospital Paterson Medical Clinic). appointment at the Assessment Centre 807-468-3147
Kincardine South Bruce 1199 Queen St N, Portable 12- 4 pm, 7 days a If having symptoms and cannot manage at home | Grey Bruce
Grey Health facility located between week present to the Centre in person without an appt. Public Health
Centre — hospital and medical clinic Unit
Kincardine 519-376-9420
Hospital
Kingston Kingston 303 York St 10 am - 8 pm Mon - for questions call the COVID-19 Call Centre at Kingston,
Memorial Centre Thu * 10 -6 Fri - Sun 613-549-1232 or 1-800-267-7875 and follow the Frontenac,
prompts or text 343-477-1971 * line open Mon - Lennox and
Fri 8:30-4:30 * Sat/Sun 10 - 4 pm Addington

(KFL&A) Public
Health
613-549-1232

Hospital

the ambulance bay

(mon-Fri 8-4) if referred by Telehealth, public
health, or a care provider for next steps

Kirkland Lake Heritage North 400 Government Road West By appointment, Mon | Call public Health for a drive through appointment | Timiskaming
Conference - Fri 9-1 pm 705-567-9355 xt 7 Health Unit
Centre 705-647-4305
Kitchener Grand River 835 King St. W., Kitchener, ON | By appointment have to be referred by a healthcare provider, and | Region of
Hospital N2G 1G3 have an appointment - call public health at 519- Waterloo Public
575-4400 Health 519-575-
4400
Kitchener St. Mary's 911 Queen's Boulevard, 10am to 10pm, 7 days | have to be referred by a healthcare provider, and | Region of
General Kitchener, ON N2M 1B2 a week have an appointment - call public health at 519- Waterloo Public
575-4400 Health 519-575-
4400
Leamington Erie Shores 194 Talbot St W,ambulatory 8am -4 pm, 7days a | No referral necessary, walk in Windsor-Essex
Health Care clinic entrance off Fader St. week County Health
Next to the emergency Unit
department. 519-258-2146
Lindsay Ross Memorial 10 Angeline St. North, within byreferral/appointment | call the assessment centre at 705-328-6217 Haliburton,

Kawartha, Pine
Ridge District
Health Unit
866-888-4577
x5020
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Little Current

Manitoulin
Health Centre
Hospital, Little
Current

12 Meredith St, in the parking
lot of the emergency
department

Mon - Fri 1 pm - 5 pm,
By appointment

Call assessment line for an appointment 7 days a

week, 9:30 am - 5 pm * 705-368-2300 - will see
patients with any new or worsening actue
repiratory symptons * paramedic in home testing
for those with mobility issues

Sudbury &
District Health
Unit
705-522-9200

Oakridge Arena

pm

covid19checkup.ca and follow instructions * call
PCP or THO * present to centre as necessary

London Carling Heights 656 Elizabeth St 11 am - 7 pm, 7 days Recommend using virtual assessment tool at London
Community a week covid19checkup.ca and follow instructions * call Middlesex Health
Centre PCP or THO * present to centre as necessary Unit
519-663-5317
London COVID-19 www.covid19checkup.ca the tool has the capability assess and to direct London
Population users to their primary-care provider. People who Middlesex Health
Health Navigator don’t have a primary-care provider will instead be | Unit
(Website) directed to someone on call. 519-663-5317
London London’s 825 Valetta St. Mon - Fri 11 am - 7 Recommend using virtual assessment tool at London

Middlesex Health
Unit
519-663-5317

Milton District

Manitouwadge Santé 1 Healthcare Cr By appointment Call for an appointment 807-229-1820 Mon - Fri Thunder Bay
Manitouwadge 8:30 am - 4:30 pm District Health
Health Unit
807-625-5900
Marathon North of 26 Peninsula Rd By appointment Call for an appointment 807-229-1820 or Thunder Bay
Superior Health Marathon Family Health Team at 807-229-3243 District Health
Group - Mon - Fri 8:30 am - 4:30 pm Unit
Marathon 807-625-5900
(Wilson site)
Markham Markham 381 Church St, external 9am-9pm, 7daysa | Walkin York Region
Stouffville entrance is located on the week Public Health
Hospital, south side of the hospital, east 1-800-361-5653
Markham Site of the Emergency Department
Midland Chigamik 845 King Street By access an appointment by visiting the Georgian Simcoe Muskoka
Community appointment,Mon/Fri Bay hospital’'s website or by calling the District Health
Health Centre 8-4 pm, Wed/Sat 8 - 8 | assessment centre booking desk at 705-529- Unit
pm 1025 8 am - 8 pm 705-721-7520
Milton Halton 725 Bronte St S, Milton, L9T 7 days/week during By appointment 905-203-7963 Halton Region
Healthcare 9K1 business hours 905-825-6000
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Mindemoya Manitoulin 2120B Hwy 551, a building Mon - Fri 1 pm - 5 pm, | Call assessment line for an appointment 7 days a | Sudbury &
Health Centre adjacent to the emergency By appointment week, 9:30 am - 5 pm * 705-377-5311 - will see District Health
Hospital, department. patients with any new or worsening actue Unit
Mindemoya repiratory symptons * paramedic in home testing 705-522-9200
for those with mobility issues
Mississauga Credit Valley 2200 Erin Mills Parkway, 8 am — 8 pm, 7 days a | By appointment call Peel Public Health 905-799- Peel Public
Hospital/Valley Mississauga, L5M 7S4 week 7700 (905-584-2216 in Caledon) or via the ED Health
House 905-799-7700
Mississauga Mississauga 15 Bronte College Court, 8 am — 8 pm, 7 days a | By appointment call Peel Public Health 905-799- Peel Public
Hospital/Clinical | Mississauga, ON, L5B 1M9 & week 7700 (905-584-2216 in Caledon) or via the ED Health

Administrative

905-799-7700

4) Kasechewan
5) Peawanuk

centralized for all sites.

Bldg

Moose Factory Weeneebayko 1) Moose Factory by appointment Mon - | Patients requesting an appointment at the Porcupine
Area Health 2) Fort Albany Fri 8 am - 4 pm assessment centre would call our new toll-free Public Health
Authority 3) Moosonee number 1-877-658-WAHA. This will be Unit

705-267-1181 or
1-800-461-1818

Mount Forest Mount Forest 850 Princess Street, Tue - Sat 10 am - 6 Walk in or call 519-323-0255 ext. 5082 to make Wellington-

Sportsplex pm (closed 12:30- an appointment Dufferin-Guelph
1:30) Health Unit
519-822-2715

Napanee Lennox and 8 Richmond Park Dive 8 am - midnight Call Telephone Triage: 613-354-8247 or 1-833- Kingston,
Addington 354-3301 from home or the parking lot of the Frontenac,
County General emergency department to be assessed by Lennox and
Hospital hospital staff Addington

(KFL&A) Public
Health
613-549-1232

Centre

New Liskeard Temiskaming 421 Shepherdson Rd,, North By appointment Mon - | Call Timiskaming Covid line at 705-647-4305 or Timiskaming
Hospital entrance Fri 10-12 and 1-4 1-866-747-4305 - ext 7 Health Unit
705-647-4305
Newmarket Southlake 96 Davis Drive, ambulance bay | 9am -9 pm. 7 days a | Present in person if advised by HCP or self York Region
Regional Health week assessment tool Public Health

1-800-361-5653

Niagara Falls

Allied Health
Building

5673 North S, located behind
the Greater Niagara General
Site in Niagara Falls

By appointment

By appointment, contact Public Health by calling
905-688-8248 ext. 7019 or toll free at 1-888-505-
6074 for a referral

Niagara Region
Public Health
905-688-8248
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Nipigon Nipigon District | 124 Hogan Rd., in Family By appointment, Mon By appointment, call branch office at 807-886- Thunder Bay
Memorial Health Team Space — Fri. 9-3 pm 1060 or their health care provider * Nipigon, District Health
Hospital Dorion, Red Rock Unit
807-625-5900
North Bay North Bay 50 College Drive, Town Square | By appointment 12-4 Call North Bay Parry Sound District Health Unit North Bay-Parry
Regional Health | (west end of the building). pm (705) 474-1400 or 1-800-563-2808 ext. 5 Sound
Centre (705) 474-1400
Oakville Halton 3001 Hospital Gate, Oakville, 7 days/week during By appointment 905-203-7963 Halton Region
Healthcare L6M OL8 business hours 905-825-6000
Services
Orangeville Headwaters 140 Rolling Hills Drive in 9am -5 pm, 7 days a | drive thru, present in person Wellington-
Health Care driveway week - last patient Dufferin-Guelph
Centre seen at 4:30 Health Unit
519-822-2715
Orillia Orillia Soldiers’ 170 Colborne St W, Volunteer Mon - Frillam-7 Walk in or drive thru clinic from the Volunteer Simcoe Muskoka
Memorial Drive from Mississaga Street pm, Sat, Sun 11 am - Drive entrance. District Health
Hospital’'s 3 pm Unit
campus, 705-721-7520
Kiwanis
Building
Oshawa Lakeridge 1 Hospital Court, Monday - Friday 9-9 Must complete online registration form at Durham Region
Health Oshawa Saturday & Sunday 8- | www.lakeridgehealth.on.ca to get an appointment | Health
4 or call 905-668-2020 or 1-800-841-2729 Department
905-668-7711
Ottawa Brewer Arena 101 Brewer Way, Ottawa, ON 9 am to 3:30pm, 7 Present in person with Health Card at Brewer Ottawa Public

K1S 5T1

days a week

Arena

Health
613-580-6744

Moodie School

respiratory illness — cough, fever and cold-like
symptoms — that can’t be managed at home *
equipped to do basic diagnostic tests, such as
chest X-rays and lab tests

Ottawa (East) CARE CLINIC 2525 Alta Vista drive, off of 9 am - 4 pm daily NOT AN ASSESSMENT CENTRE Ottawa Public
St Patrick Heron Rd provides treatment for people with symptoms of Health
Intermediate respiratory illness — cough, fever and cold-like 613-580-6744
School symptoms — that can’t be managed at home *
equipped to do basic diagnostic tests, such as
chest X-rays and lab tests
Ottawa (West) CARE CLINIC 595 Moodie Drive, 9 am - 4 pm daily NOT AN ASSESSMENT CENTRE Ottawa Public
D. Aubrey provides treatment for people with symptoms of Health

613-580-6744
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Owen Sound

Grey Bruce
Health Services
— Owen Sound

1800 8th St E, Portable facility
just outside the entrance to the
Owen Sound Hospital

12 - 4 pm, 7 days a
week

If testing is suggested by primary care provider,
Public Health or Telehealth * no children under 3
months

Grey Bruce
Public Health
Unit

Regional Emergency Department 519-376-9420
Hospital
Parry Sound Parry Sound 70 Joseph St,Unit 105 & 106, By appointment, 8-4, call 705-746-4540 for pre-screening. If North Bay-Parry
Mall Mon-Sun appropriate, patient will be given an appointment Sound
at the Parry Sound Mall. No walk-ins. Community | (705) 474-1400
paramedicine support as needed.
Peterborough Peterborough Mobile Centre - by appointment | By appointment By appointment, call the assessment centre 705- | Peterborough
Regional Health | only 876-5086 daily 8-8* offers in home paramedic Public Health
Centre testing for those who can't travel or need to 705-743-1000
remain self isolated (contact public health for
more details) * residents who are experiencing
symptoms of respiratory illness (even if mild)
Picton Prince Edward 375 Main St East By appointment, 9 am | Contact the COVID-19 information line by dialing | Hastings and
Community -5 pm, 7 days a week | 613-966-5500 or 1-800-267-2803 for an Prince Edward
Centre assessment and appointment Public Health
613-966-5500
Red Lake Red Lake 51G Hwy 105, across street By appointment Call 807-727-7035 to be screened and get an Northwestern
Guardian from hospital. Downstairs appointment - NO walk ins * The hotline number Health Unit
Pharmacy entrance. is: 1-866-468-2240 807-468-3147

Renfrew County

Renfrew County
Virtual Triage
and Assessment
Centre

This is a Virtual Assessment
Centre with no fixed address *
Covers: Arnprior, Renfrew,
Pembroke, Barrys Bay, Deep
River

1-844-727-6404 24
hours a day 7 days a
week

For people who live in Renfrew County and have
a health concern - they are to call their Family
Physician first. If they do not have one or cannot
access theirs then they can call.

Renfrew County
and District
Health Unit
613-735-8654

Richmond Hill MacKenzie 10 Trench St, Richmond Hill, By appointment, Mon Patients can call Scheduling Office 905-883-1212 | York Region
Health/Medical L4AC 4Z3 - Fri 3pm - 11 pm, ext 2004 (M-F 8 am - 5 pm ) after completing self- | Public Health
Urgent Care Sat/Sun 12 noon to 8 assessment tool on Mackenzie Health website * 1-800-361-5653
Clinic (MUCC) pm no patients < 6 months of age, no patients > 20
weeks pregnant, no patients that need advanced
diagnostics (i.e.x-ray)
Rockland Clarence- 2741 Chamberland Street By appointment - Mon | call 613-933-1375 or 1 800 267-7120 for a Eastern Ontario
Rockland Family - Sat referral Health Unit
Health Team 613-933-1375 *

© Copyright Assistance Services Group, A Sykes Corporation 2020

All rights reserved

Note: This is a controlled document. Any document appearing in paper form is not controlled and should always be checked against the electronic version prior to use.

COVID-19 V40 04232020




Assistance

services Group

Click CTRL+F to Find

find a location

4:00 pm, Monday to
Friday

Providers
Elders, Disabled and Children will be tested in-
home by Paramedic Services

by name » Replace with
Office 1 800 267-7120
Sarnia Blue Water 153 Christina Street, Sarnia 4pm-8pm: Mon - By referral ONLY via health care professional or Lambton
Health, Sarnia ON N7T2M9 Thurs 9am-2pm: Lambton Public Health 519-383-8331 519-383-8331
Saturday
Sault Ste Marie Former Kal Tire 165 Drive In Rd By appointment Call the Assessment Centre at 705-759-3434 ext. | Algoma Public
Location 7152 between the hours of 8 a.m. — 8 p.m Health
705-942-4646
Scarborough Scarborough 2867 Ellesmere Rd, East side 10 am -7 pm, 7 days | Walk in or pre register online at Toronto Health
Health Network heading toward the Emergency | a week www.shn.ca/covid19-assess/ * no children under Unit
Centenary Site department; access from 1 416-338-7600
Neilson Rd
Scarborough Scarborough 3030 Birchmount Rd. 9am -5pm, 7 days a | pre register online at www.shn.ca/covid19- Toronto Health
Health Network, week assess/ * no children under 1 Unit
Birchmount 416-338-7600
Campus
Sioux Lookout Sioux Lookout 1 Meno Ya Win Way, in By appointment, 7 call 807 737 5880 to schedule an appointment. * Northwestern
Meno Ya Win parking lot days aweek 9 am -5 | The hotline number is: 1-866-468-2240 Health Unit
Health Centre pm 807-468-3147
Six Six Nations 1738 Fourth Line Road, Drive-Through Drive through, limited to Six Nations of the Brant County
Nations/Ohsweken | Community Hall | Ohsweken, Testing: 9:00 am to Grand River Community Members and Service Health Unit

519-753-4937

Testing M-W-F, 9-12

assessment and appointment

Smiths Falls Perth and 60 Cornelia St, Smiths Falls By appointment - 8 appointments booked with family physician or Leeds, Grenville
Smiths Falls Hospital Site outside the Main am - 6 pm, 7 days a public health (613) 283-2740 refers them to the & Lanark District
District Hospital | Entrance on Elmsley Street week centre * ages 2 and over Health Unit
(PSFDH) North. (613) 283-2740
Smooth Rock Smooth Rock 193 Gordon Ave, drive up to By appointment Patients are to call the Porcupine Public Health Porcupine
Falls Falls Hospital the garage attached to the Monday-Friday, 9- Unit COVID-19 information Line at 705-267-1181 | Public Health
hospital 4pm for pre-screening | or 1-800-461-1818 9-5 pm for pre-screening and Unit

705-267-1181 or
1-800-461-1818

St Catharines

Niagara Health
St Catharines
Site

1200 Fourth Avenue

By appointment *
7days a week 9 am -
5 pm

Drive through and in centre, by appointment *
contact Public Health by calling 905-688-8248
ext. 7019 or toll free at 1-888-505-6074 for a
referral

Niagara Region
Public Health
905-688-8248
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St Thomas

St. Thomas
Elgin General
Hospital

189 EIm St

By appointment 2 pm
-6 pm

Use the Assessment tool at
https://covid19checkup.ca/ and follow the
instructions or by referral * Call the assessment
centre’s dedicated phone line 1-800-922-0096 x9
for a screening and an appointment

Southwestern
Public Health
(519) 631-9900

Sturgeon Falls

Marcel Noel Hall
- West Nipissing
Complex

219 O'Hara St

By appointment, Mon,
Wed, Fri 12 pm - 4 pm

Not a walk-in clinic: Patients are to call North Bay-
Parry Sound Health Unit at 1-800-563-2808 for
pre-screening. Appointments will be made for
patients requiring testing.

North Bay-Parry
Sound
(705) 474-1400

Sudbury City of Greater N/A referral from HSN Mon - Sun: 9- 5, 24 Call (705) 671-7373 * Secondary to HSN Sudbury &
Sudbury EMS Assessment Centre hrs / 7 days Assessment Center in Sudbury, for patients who District Health
are unable to attend for reasons of mobility issues | Unit
or lack of transportation options and who could 705-522-9200
benefit from point of care testing
Sudbury Health Sciences | 56 Walford Road, Sudbury, By appointment By appointment - Call (705) 671-7373 between Sudbury &
North P3E 2H3 9am and 5pm, 7 days per week * offers drive District Health
through Unit
705-522-9200
Sudbury NEOMO Medical | 885 Prete Street. By appointment 8 am By appointment - Call (705) 671-7373 between Sudbury &
Office -- 4 pm, 7 days a 9am and 5pm, 7 days per week District Health
week Unit
705-522-9200
Sudbury Primacy Medical | 1485 Lasalle Bivd Drive through, by By appointment - Call (705) 671-7373 between Sudbury &
Centre appointment, 11 a.m. 9am and 5pm, 7 days per week District Health
and 9 p.m Unit

705-522-9200

trailer.

week

toll free 1-888-425-0321 Mon - Fri 8 am - 4 pm or
Submit the online form at:
www.nshn.care/covid19 for an appointment

Terrace Bay North of 20B Cartier Rd By appointment, in By appointment, call branch office at (807) 825- Thunder Bay
Superior Health person or drive 7770 or their health care provider. District Health
Group - through Unit
McCausland, 807-625-5900
Terrace Bay

Thessalon NSHN 135 Dawson St, adjacent to the | By appointment, 10 Individuals will call NSHN COVID -19 Algoma Public
Thessalon site Emergency department in a am - 6 pm, 7 days a Assessment Centre at 705-356-2265 ext 2262 or | Health

705-942-4646
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free at 1-888-294-6630 to triage according to be
traiged prior to directing individuals to the
Assessment Centre. Patients who need an
appointment for testing will receive a call from
TBRHC after the pre-screening determines they
need to be tested.
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Thunder Bay Superior North N/A by appointment 7 am - | Contact Public Health for eligibility and Thunder Bay
EMS 7 pm daily appointment 807-625-5900 * mobile clinic, will be | District Health
Paramedicine provide point of care testing in the home setting Unit
Program 807-625-5900
Thunder Bay Thunder Bay 980 Oliver Rd By appointment, 8am Patients call Public Health at 807-625-5900 or toll | Thunder Bay

District Health
Unit
807-625-5900

Health Sciences
Centre

ON M4N 3M5

pm * Sat/Sun 11 am -
6 pm

of 16

Timmins CMHA 330 Second Ave, defined Mon - Fri 8:30am- Patients are to call the Porcupine Public Health Porcupine
Cochrane- space and entrance in CMHA 12:30pm, Sat/Sun 11 Unit COVID-19 information Line at 705-267-1181 | Public Health
Temiskaming offices -3pm or 1-800-461-1818 9-5 pm for pre-screening * Unit
patients will receive an appointment or Additional | 705-267-1181 or
support from Community Paramedicine 1-800-461-1818
Toronto Mount Sinai 600 University Ave, Mon - Fri 8 am - 12 in person, ground floor of Mount Sinai Hospital in | Toronto Health
Hospital pm the Henneck Gallery - close proximity to Unit
Emergency Department. 416-338-7600
Toronto UHN - Toronto 347 Bathurst St, Building on 12 - 8pm 7 days Walk in * no children under 1 Toronto Health
Western the NE corner of Bathurst and Unit
Hospital Dundas 416-338-7600
Toronto St Josephs 30 The Queensway, Sunnyside | 7 days, 8 am - 8 pm walk in format, no appointment necessary * no Toronto Health
Health Centre Building, 1st floor — enter last patient registered | children under 1 Unit
through the Sunnyside Avenue | at 7:30 416-338-7600
entrance
Toronto St Michaels 209 Victoria St, Enter at the Mon - Fri 8:30am - 6 walk in format, no appointment necessary Toronto Health
Hospital, Li Ka Shuter Street Entrance near pm, (closed 1-1:30) * Unit
Shing Bond St Sat/Sun 12-6 pm 416-338-7600
Knowledge North East corner of the
Institute building
Toronto Sunnybrook 2075 Bayview Ave., Toronto, Mon - Fri 11 am - 9 Present in person,focus is patients over the age Toronto Health

Unit
416-338-7600
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https://www.womenscollegehospital.ca/covid19-
tool/ and someone will contact with an
appointment- NO Children under 2 at this hospital
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Toronto Women'’s 76 Grenville St., Toronto, ON 9am-5pm7daysa | Walkin or use the online assessment too Toronto Health

Unit
416-338-7600

Toronto - East
York

Michael Garron
Hospital

825 Coxwell Ave., East York.,
ON M4C 3E7

8am — 8pm Mon-Fri *
ED 24 hrs

Walk in or By appointment call 416-469-6858 or
24/7 ED * Entrance is off of Mortimer Avenue,
west of the Emergency Department.

Toronto Health
Unit
416-338-7600

Toronto - North
York

Humber River
Hospital,
Reactivation
Care Centre

2111 Finch Ave. West,. use the
West Entrance only. Former
HRH Finch Site

12 - 8pm, 7 days a
week

Present in person , does not provide doctors
notes * 416-747-6740

Toronto Health
Unit
416-338-7600

Toronto - North North York 4001 Leslie Street, North York, | 8am — 8pm, 7 days a Present in person, North Entrance * use Toronto Health
York General ON M2K 1E1 week assessment tool at https://covid19toronto.ca/ Unit
416-338-7600
Waterloo Westmount 50 Westmount Road N By appointment have to be referred by a healthcare provider, and | Region of
Walk-In Clinic have an appointment - call public health at 519- Waterloo Public
575-4400 Health 519-575-
4400
Wawa Michipicoten 3 Chris Simon Dr By appointment, 8 am | No walk-ins: 705 856 2244 ext. 244 or 246 Algoma Public
Memorial - 4:30 pm (lunch 12-1) Health
Community 705-942-4646
Centre
Winchester Lions Club Hall 515 Albert St Mon - Fri 12-6 pm 1. Trent Hills Family Health Team patients call Eastern Ontario
team Outbreak Nurse at 705-653-1801. Health Unit
613-933-1375 *
2. Unattached patients (non-Trent Hills Family 1800 267-7120
Health Team) call Campbellford Virtual Care
Clinic 705-653-5040.
Windsor Windsor 1030 Ouellette - located at the 9 am -4 pm, 7 days a | Present in person Windsor-Essex
Regional former outpatient clinic week County Health
Hospital, entrance (off Goyeau St.) next Unit
Ouellette to the ED 519-258-2146
Campus
Windsor COVID-19 Online at 9 am - 9 pm for virtual | Link offers online assessment and next steps to Windsor-Essex
Population https://ehealthwindsoressex.ca/ | assessments get tested or assessed in person * go to COVID County Health
Health Navigator Check up Tab Unit
(Website) 519-258-2146
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Woodstock Woodstock 310 Juliana Drive, Trailer is By appointment, 10 Use the Assessment tool at Southwestern
General Hospital | located by front entrance of am - 8 pm, 7 days a https://covid19checkup.ca/ and follow the Public Health
hospital; parking in the hospital | week instructions or by referral * Call the assessment (519) 631-9900
visitor lot centre’s dedicated phone line 1-800-922-0096 x9
for a screening and an appointment
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